Easterling, Deborah

From: Easterling, Deborah

Sent: Thursday, February 20, 2020 2:30 PM

To: Carey & Stewart Newton

Subject: RE: [External] Letter of Protest for Docket No. 2019-290-WS
Attachments: Rescheduled Commission Business Meeting.pdf

Dear Ms. Newton;

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other mattcrs which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witncsses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a procceding beforc the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.ps¢.sc.gov/Web/Dockets/Detail/117247

I have attached the Notice Postponing, and Rescheduling the Public Night Hearing in York, South Carolina.

If we may be of further assistance 1o you, please do not hesitate to contact us.
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Sincerely,

Deborah Easterling
Clerk’s Office

From: Carey & Stewart Newtoi >

Sent: Thursday, February 20, Zm‘lfm\«

To: PSC_Contact <Contact@ + "~~~ sz 0 . <

Cc: Carey & Stewart Newto

Subject: [External] Letter of Protest ToF Dotkervo—zurs-290-WS

To whom it may concern:

Please find attached my Letter of Protest, as well as supporting documentation, for Docket No. 2019-290-WS.
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COMMISSIONERS
Comer H. “Randy” Randall, Third District
Charrman

. " - - Florence P Belser, Second District
The Public Service Commission Belser, Second Distrc
John E_ “Butch” Howard, First District

L]
State Of So uth Cal"Ollna Thomas J “Tom” Ervin, Fourth District
Swain E Whitfield, Fifth District
Jusun T Williams, Sixth Distnict

G O’Neal Hamilton, Seventh District

Jocelyn Boyd

Chief Clerk/Executive Director Clerk’s Office
Phone (803)896-5133 Phone. (803) 896-5100
Fax (803) 896-5246 Fax (803)896-5199

POSTED ON 1-20-2020 @ 1:15 P.M. /de

February 20. 2020

NOTICE REGARDING THE COMMISSION BUSINESS MEETING
PREVIOUSLY SCHEDULED FOR FEBRUARY 26,2020, AT 2:00 P.M.

Please take notice that the Commission’s regularly scheduled Business Meeting previously scheduled
for the week of February 24, 2020, has bcen rescheduled from Wednesday, February 26, 2020, to

begin at 2:00 p.m. on Thursday, February 27, 2020,

Copy to:

All Commissioners

Jocelyn Boyd, Chief Clerk/Executive Director
Legal

Clerk’s Office

Public Utility Analysts Department
dms.psc.sc.gov

Public Service Commission, 101 Executive Center Dr, Suite 100, Columbia. SC 29210-8411, 803-896-5100, www.psc sc gov
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Phone: 803-896-5100

Fax: 803-896-5199

WWW.PSC.SC.0ov

Savoas PDFfile and Emailform
Letter of Protest to: contact@psc.sc.gov
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Letter of Protest (answer to Item 2)
Docket No. 2019-290-WS

2. I am protesting Blue Granite Water’s rate increase request. Since becoming a
customer in july 2018, I have experienced several issues with this company and feel
that they have mismanaged our water supply and did not make the necessary
system updates that were required for the known growth of the area. The specific
issues that I have encountered are as follows:

1) Between September 2018 and October 2018, | saw a 15,510-gallon increase

2)

3)

in my water usage (Attachments: Sep-Nov 2018 bills). 1 immediately
contacted the company to report the error. The customer service
representative asked if I had recently added water to a swimming pool, to
which I replied that I don’t have a pool. She then scheduled an appointment
to have a technician come out to look at my water meter. The technician
came out and did not find a leak. He replaced the meter and said that the old
one would be sent off for testing. A few months later, I received a copy of the
test results and they indicated that nothing was wrong with the meter. As an
aside, while making small talk with the technician, he mentioned that there
had been billing issues within my neighborhood as a result of the company,
that had been subcontracted to take readings falsifying the readings. He said
that the contractor was terminated once this had been discovered.

Beginning Spring 2019 until early Fall 2019, Blue Granite imposed company-
mandated watering restrictions on its customers, even though the area was
not experiencing drought conditions. This resulted in the loss of $825.00
worth of sod that had just been laid (Attachment: Bill from Super Sod for Elite
Tall Fescue)

Due to ongoing service interruptions and boil advisories, I no longer have
confidence in the quality of water that is being provided by this company.

8 J0 ¥ 8bed - SM-062-6102 - DSOS - NV 96:Z Lg Aeniga4 0zZ0Z - ONISSTO0Hd Y04 A31d4300V



. Carolina Water Service Inc
@““ Emergency Phona: (800) 3674314
Customer Service: (800) 3674314
Collactions: {600) 367-4314
wwwr. ulwater,

£OMm
Bill Date — Rassamt Nomber _ Dus Daks Fleaseo Pay
cazuts | - T omens T N Summary of Sorvices
\ Pli T A e, e R ST & WXVIRWR
Carey No- ~—- “‘R\“‘:{, . Peirary
Servios Address 10 \ o'
) ‘\mdoays: 28
Activity Since Last Bill )
Previous Balance $122.56 Avecage Daly Use: 3:9_’.’;’963!300:
recelved as of 09/24/18 $-122.56 A""g‘mmntt ey
Ba as of 0224/18 $0.00 Register Consta
Residential Purchasad Water Billing History
Distribution U ds,saomguvss 1,000 galions g‘% = g
sage O per i o R
Stfe Drinking Water Act Fee $0.73 ¥ e YT R TR
Total Residential Purchased Watsr $57.81 3 Wy, e T "
York County Rasidential Wastawater Treatment
Wastewater Collection $685.77
Total York County Residential Wastewatsr Treatment $6577
Total Amourt Due $133.58

A fos of 1.5% per month will he adkded ¥f unpald by the dus date. Make check payabis to: Carofina Water Service Inc
Rate Schedules ars avaitable upon request. Visit www Liiwater.com for inportant account affecings.

Hessages
The Company is undar the karisdiction of the PSC. You may contact the ORS at 800-922-1531 with any compiaints that remain unresolved after

7 days.
New rajes approved in Dockst No 2017-292-WS eflective Juns 28th, 2018. A portion of this bil may have been prosaied at a new rate.

P

0 BOX 160609
Alamonis Springs, L. 32716 et e
n%mPald
Due Data; 10/18/18
Please Pay:  $133.58
Lo e ame Carolina Water Sacvica Inc
s Coumy Howton : : PO Bax 11025
. Lawiston ME 04243-9476
N

Dmmmmm Page#1of1
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. Carolina Water Service inc
:ﬁé"’h I Emecgancy Phona: (800) 367-4314
. Customer Service: (800) 3674314

Collections: (800) 367-4314

wwrw.utwator.com
B Dete | =% TR FT T " DusDate PlaasePay | ...
102118 - MASH e o v T T Summary of Sorvices . .-
i =, __'______’____’_———— - + Rl.""- [ )
Name Carey T ey -
Service Addl FTeeMESCOTI0  —— pp
&= '
Since . n*: Dayx 29
Pt Bty Bl $133.58 *""’9‘%& gﬁzm
Paymants received as of 10/21/18 $-133.58 Avecage
Balance as of 10/2118 $0.00 Register Constant: 1
Residential Purchased Water Bﬂ“wﬂlm
Water Distribufion Base Charge $14.38 in doltars
mnmmumsomusmspenmom $169.80 - et e
Safe Drinking Water Act Fee $0.73 PR I E
Total Residential Purchased Water $184. ‘:;;-: -
York County Residential Wastewater Treatment
Wastewater Colisction $65.77
Total York County Residantial Wastewater Treatment $65.77
Total Amourt Dus $250.68

T EEHIEE

A fos of 1.5% per month will be addad If unpaid by the due dats. Make check payabile $o: Carolina Water Service Inc
Rate Schedules ase available upon request. Vist www.uiwates.com for knportant account offerings.

Messages
The Company is under the juradiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after
7 days.

o Cemtsen. o
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PO BOX 160609
Alamonts Springs, Fl. 32718 o
Account Numk o Paid
Due Date: 111518
Please Pay: $250.68
L CRrEy NaMAOn corcos somame Cardlina Water Service Inc
- PO Box 11025
- Lawiston ME 04243-0476
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Vmven. e

www.ubwater.com
Al .
Bk Date . B PN Due Date Pleass Pay
1120018 e e o ke B L N Sumnmary of Services R
LA TE wter Reading. Mabers -soonsc— °' "
Name .
Setvice Addra Curront
Activity Since Last BIil Number of Days— 0
Payments recelved as of 11/20118 3250'68 Motar Reading Metar# 32076396
e 68 Cusrent 1354140 11/06/2018
Balance as of 1172018 $0.00 ; % 1 b
Residontial Purchased Water M‘.&m 5910 Galons
Water Distribution Base Charge $14.38 dmﬁr 3_4,3
Distribution Usage of 5,910 gallons at $7.55 per 1,000 gatons $44.62 Average Dally Use:  173.82 Gallons
Safe Drinking Watar Act Fee $0.73 Avecage Dady Cost  $3.69
Total Residentlal Purchased Water $5973 Register Constaat 1
York County Residential Wastewater Treatment Billing History
Wastewater Collection ) $65.77 in doliars
Total York County Residential Wastewater Treatment S$65.77 fovs
Totx! Amount Dus $125.50 gmmi Coa . R
iw
' NV An A A N e
aT o mE e ~Goor
in Gallons
in qalloas

A fos of 1.5% per month will be added ¥ unpaid by the dus date. Make chock payabls to: Caroline Waller Servics Inc
Rats Schadkies are avallable tpon request. Visit www.ttiwater.com for important account offerings.

Messages
The Company is under the gaisdicSon of the PSC. You may contact ths ORS at 800-822-1531 with aity complaints that rermain unresolved afler
7 days.

Cu;hhc'

PO BOX 160609
Alamonte Springs, FL 32716 e

Py
e,

~

oﬁe‘uai'/// Amount Paid
127118

Please Pay:  $125.50

Carolina Water Service Inc
PO Box 11025
Lowiston ME 04243.947¢8

o Coruy Newton .. - .

Ry .

DM&MMMWMM Page81of1
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Super Sod m~
PO Box 217 .
Lakeland, GA 31535 -0a/29/2019
Bill For Location "
T TTIETTT L _stomer -

 1TE M DESCRIPTION . UMIT 2RICE .| AMOUNT

Rl
— "“’_}&3‘-’.“«*3
Elite Tall Fescue | Sut:Rolt 3 2m S ‘ - —

CD Delivery Fee $150.00 $150.00

RFQx Must provide your proposal number when placing order to guarantee price.

Client Notes

FINANCE CHARGE is computed by a periodic rate of 13% per month which is an
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ANNUAL RATE of 18% applied to the previous balance after dedkucting current SUBTOTAL $97500
months payments and aedits.
LIMITED WARRANTY: Materials sold on this Invoice are guaranteed to the extent of SALES 0 00'
the purchase as follows: if seed, purity and germination are warranted to be as - TAX $
desaribed on the tag or fabel, within the recognized tolerances. Grass sod and grass e -
sprigs are guaranteed to be in sourd, live condition upon delivery to the austomer or TOTAL $975.00 Y
carriec We warrant that Certified turf grasses were grom under the supesvision 8
and auspices of the Geargla Crop Improvement Assodiation; therefore we make no Credit Card PAYMENT $975.00 ®
additional warranty as to varietal purity. We do not guarantee suitability, survivalor . g’
, - 3
perfarmance, and make no other or further warranties, exprass or implied. BALANCE DUE (—)S,y
DUE DATE 03/29/2019
Super Sod | waww SuperSod.com | 888-360- 1125 [ mkephart@supersod.oom Pagelof 1

ADWision of Patten Seed Company



